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Copilot Agents
as frontend as backend
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Autonomously



Autonomy & decision-making
Multi-agent collaboration
Interactive & goal-orientea
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Convert the customer

conversation into a JSON
that looks like this...

E Transcript

‘ Here you go!

"name" : "John Clar

"issue": "Washing m

}

Would you like me to submit
the JSON to the API?
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Click on the submit button
for the scheduling form

Looks like the ID of the order
form is submit-order, I'll go
ahead and click it now.

"E Submit form

The form has been successfully
submitted, is there anything else
you need?
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Assign technician

»* Update work order
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X Alex declined because they're on leave

Let me try again with an
available technician.

* Update work order

N

v Successfully assigned Lindsay
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Infrastructure-as-a-service Platform-as-a-service Software-as-a-service
frameworks

OSS LLMs and frameworks
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Bring your own

Containers and Microsoft Foundry | Copilot Studio

@ Agent Service Agents




O TE= ArESI= ArEAr=

Bring your own
#” . Containers and
Y frameworks

OSS LLMs and frameworks

Microsoft Foundry Copilot Studio
@ Agent Service Agents

»



Bring your own

/ Containers and
Y frameworks
OSS LLMs and frameworks
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Microsoft Agent Framework

(

t Semantic Kernel

Full SDK designed to build Al agents with
ease, excellent for single agents and can
be extended for multi-agents with
integrations to AutoGen
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AutoGen

Powerful multi-agent research
framework with pre-built conversation
orchestration patterns for handling
complex agent systems
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OpenAl, Microsoft Foundry,
AWS, Google, Anthropic ...
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Seqguential, Concurrent, Har

Group Chat, Magentic, et
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